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Communicating Safety

To“ESL” Employees
More than 10.5 Million Americans speak little to no English and onein ten

Americans does not speak English at home.
(Bureau of Census data March 2005)

Given the growing non-English-speaking population of the United States, safety training and safety
programs should address the needs of employees who speak other languages.

Suggested Methods

Have multilingual employeesvolunteer to servefor other non-English speaking employees

Consider designatingthesevolunteers“ Safety I nterpreters,” possibly including apay incentive.

Providethe” Safety I nter preters’ with language specific safety training (seeresour cesbelow).

Includethe*” Safety Interpreters’ in your company safety meetings.

Provide* Safety I nter preters’ with suggestionson how to motivateand communicate safety totheir fellow
employees.

e ProvideSupervisorsand Management with Cultural Sensitivity training, including culturespecifictrainingfor
areasaround theworId represented in your wor kfor ce.

o ProvideSupervisorsand “ Safety I nterpreters’ with foreign languagedictionariesthat includeindustry specific
safety terms.
e Provideemployeeswith safety trainingand Tool Box Talksin their representativelanguages.
Interpretersand Trandatorsfor many different languages. See www.transinterp.com
e Provideother, non-ver bal direction when communicating safety, such as:
e Photosand other drawingsof correct methods
e Physical demonstrationsof correct methods

Spanish Resour ces
Bureau of Labor Satisticsdata, posted December 6, 2005, reported a rise in fatalities among Hispanic workers
- up from 794 in 2003 to 883 in 2004.
Thefollowinglinkscontain training documentsand infor mation written in Spanish:

Occupation Safety and Health Electr onic Compliance Assistance T ools(eT ools) in Spanish
http://lwww.osha.gov/dcsp/compliance_assistance/spanish/spanish_etools.html

TheElectronic Library of Construction Safety and Health
http://www.cdc.gov/elcosh/Spanish/index.html

Also sothe OSHA websitefor moreresour ces
http://lwww.osha.gov/SL T C/spanish/index.html

Circle Safety & Health Consultants, LLC ©2004
3212 Cutshaw Avenue, Suite 318, Richmond, VA 23230
Phone: (804) 355-7255 Fax: (804) 254-2104 Web: www.circlesafety.com


http://www.osha.gov/dcsp/compliance_assistance/spanish/spanish_etools.html
http://www.cdc.gov/elcosh/Spanish/index.html
http://www.osha.gov/SLTC/spanish/index.html
http://www.osha.gov/SLTC/spanish/index.html

	         Communicating Safety   

